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Interviewing is used widely in qualitative study, but its traditional method
has relied on experiential knowledge or anecdotal techniques too much. Whether
or not those techniques are effective has been rarely validated. The present paper
is a challenge to demystify what really constitutes experiential knowledge on
interviewing or examine the effectiveness of the anecdotal techniques. For this
purpose, we have analyzed the relationship between questions by interviewers
and answers by an interviewee, seeing interviewing as a communication between
an interviewer and an interviewee or a collaborative work by both. This is a case
study in which the interviewee is a restaurant owner in a town near our university.
From intensive interviews (3 times and 2 hours per one time), we have found out
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interesting evidence suggesting that part of experiential knowledge or anecdotal
techniques is not necessarily sound. First, the traditional method was based on
a belief that subjective opinions of an interviewer affect the interviewee too
much, and therefore should be inhibited. Our evidence, however, shows that
subjective opinions of interviewers encouraged the interviewee to open his mind
and talk about his thoughts from the bottom of his heart. Secondly, related to the
first evidence, interviewers should be cautious to show their hypotheses to the
interviewee. Presenting hypotheses sometimes stirs up a feeling of discomfort to
the interviewee or sometimes leads to a fruitful response by the interviewee. The
latter were cases in which the presented hypotheses were good matches to the
interviewee’s thoughts or life philosophy.
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